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LIGHT BREAKFAST AND REGISTRATION

KEYNOTE SPEAKER  
Ken Anderson, Assistant Commissioner for Privacy 
Information and Privacy Commissioner/Ontario

CO-PRESENTERS AND PANELISTS
Lisa Pasternak, Senior Solicitor, City of Hamilton
Shobana Rajan, Coordinator, Waterloo Regional Police
Services

ACCESS TO INFORMATION UPDATE: 
Recent Developments – Exemptions, Exclusions and
Processing Requests     

TIPS FROM THE TRENCHES – Access     

PRODUCTION VERSUS CREATION: WHEN IS ELECTRONIC
INFORMATION A “RECORD”?

PRIVACY PROTECTION UPDATE: Overview of Key 
Decisions and Investigation Reports

TIPS FROM THE TRENCHES—PRIVACY

PROGRAMME ENDS

8:30 A.M.

Morning

Afternoon

3:45 P.M.

Programme

MFIPPA
FIPPA/in

Hot issues

This conference will be both an update on the latest issues in M / FIPPA as
well as a practical training session. This conference is a must for anyone who
processes access requests, responds to privacy complaints and investigations,
or who wants to learn more about the implications of the legislation. Detailed
written materials will be provided.  

Overview

For more info...

Please contact:
Priscilla Platt • 416 360.3520 • pplatt@heenan.ca

London, Ontario I Thursday, October 15, 2009 
8:30 a.m. to 3:45 p.m.



Priscilla has recognized expertise in privacy and access to information law and her
practice focuses exclusively in these areas. Priscilla has acted for clients in a wide
variety of contexts ranging from policy and practice to regulatory complaints,
appeals and litigation, including judicial review. Her clients include entities in the
public and broader public sectors as well as in the private sector.

To enhance knowledge of these areas, Priscilla and Adam Kardash co-authored and
launched Heenan Blaikie’s Electronic Guide to Ontario's access and privacy
legislation in April 2007. The Guide, AccessPrivacy.ca, is an innovative tool to
assist institutions and the public to understand the developments of the law in
these areas.

An active member of several professional organizations, Priscilla was a founding
member of the Privacy Law sections of both the Canadian Bar Association and the
Ontario Bar Association (OBA), and served as the first chair of both sections. She
is currently an executive member of the Privacy Law Section and the Public Sector
Lawyers' Section of the OBA.

Priscilla's background includes significant experience in the public sector in
relation to privacy and access to information law where, as Senior Counsel with the
Ministry of the Attorney General in Ontario, she provided advice in these areas.

Priscilla was an adjunct professor of Information Law at the University of Toronto
Law School from 2007 to 2008 and in May 2007, was appointed Special Counsel,
Privacy Law, to the Inquiry into Pediatric Forensic Pathology in Ontario. She was
awarded the first Karen Spector Award for Excellence in Privacy Law by the
Ontario Bar Association in 2006.

Jennifer A. Smout is a solicitor with the Corporation of the City of London
practising in the areas of municipal law, licensing, privacy law and corporate
governance. She has recently returned to the City of London after serving as an
adjudicator with the Ontario Municipal Board (OMB) for four and a half years. Prior
to her appointment to the OMB, she was a solicitor for the City of London where
her areas of practice included land development, land use planning and zoning,
expropriation law, real estate law, municipal law, and corporate and commercial
law.  

In addition to her public roles, Jennifer has private experience gained from her
association with three prominent London law firms. Jennifer is an active participant
in many professional associations and community organizations. She has been a
guest speaker for many continuing education programs for the Ontario Bar
Association, the Law Society of Upper Canada, the Canadian Institute, the UWO
Faculty of Law and the Ivey Business School. 

Jennifer is the co-author of a book on land use planning and development law. She
is a graduate of McMaster University and the University of Western Ontario.

C H A I R
P R I S C I L L A  P L A T T
H E E N A N  B L A I K I E

C O - C H A I R
J E N N I F E R  A .  S M O U T
S O L I C I T O R ,  C I T Y  O F  L O N D O N

Best Western Lamplighter Inn & Conference Centre
591 Wellington Road South
London, Ontario N6C 4R3
Canada

From Toronto Area: Highway 401 to Exit 186b

From Windsor/ Sarnia Area: Highway 401 to Exit 186, North on Wellington Road

We are seven stop lights on the left hand side

C O N F E R E N C E  L O C A T I O N

London, Ontario I Thursday, October 15, 2009 
8:30 a.m. to 3:45 p.m.

Visit our AccessPrivacy.ca website, a Heenan Blaikie web 
service focused on access and privacy issues.
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Registration Information (Please type or print and use one form for each attendee.)

Last Name: First Name(s):

Department: Institution:

Mailing Address:

City: Province: Postal Code:

Telephone: (      ) Fax: (      ) E-Mail:

Pricing Details:

❑ $100 + $5 (5% GST*) = $105 per person for those institutions that are paid subscribers to Heenan Blaikie’s 
electronic guide to M / FIPPA at the time of registration. 

❑ $300 + $15 (5% GST) = $315 per person for those institutions that are not paid subscribers to Heenan Blaikie’s 
electronic guide to M / FIPPA. R   egistrants will receive a 6 month free trial of Heenan Blaikie’s electronic guide to 
M / FIPPA. Group rates available upon request.

The fee includes seminar materials, a light breakfast and lunch. 

❑ Provincial Government Employee – GST Exempt

❑ Credit Card (VISA / MasterCard) – please fax your registration to Marg Da Silva c/o AccessPrivacy.ca at 1 866 245.4044

❑ Cheque or Money Order payable to AccessPrivacy, c/o Marg Da Silva, PO Box 2900, Suite 2900, 333 Bay Street, 

Bay Adelaide Centre, Toronto, Ontario, Canada M5H 2T4.

Card #:

Expiry Date:

Cardholder: 

Signature:

* GST Reg’n #833374143 (except provincial government employees).

Confirmation of your reservation will be sent upon our receipt of the completed form and full payment. 
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Registration Form
Please Register now – space is limited
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Personal information provided on this form will be used solely for conference registration purposes, unless you 
otherwise request below.

❑ Please add me to the AccessPrivacy.ca mailing list to receive complimentary information on recent
decisions of the IPC and the courts, and many other matters of interest to the AccessPrivacy
community, including conference and event notices.
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